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PEIIIEHI,IE
llmeneu Poccnfi cnofi (DeAepaqun

r.A.n.qan nHBapf 2013 r.

Ar.qaHcrufi pafionnrtfi cyA Pecry6nnru Caxa (-f,ryru-r) n cocrare:
npeAceAareirbcTBytoqero cyAbl{ B.

rrpu ceKperape Ild.

c fracTr{eM r4cTUa - rrpeAcraBl4Terq Pocnorpe6na.[sopa \ ' rpeAcraBrl^rerr

orBerrruKa OOO <<Xulxoucepruc> T , u rpeAcraBI'ITeJIf, orBerql'lKa OAO

<TenrogHeprocepenc> U{. ,

paccMorpeB B orKpbrroM cyAebHoM 3ace.uanl,Ili rpax,qaHcKoe .4eJIo no HcKoBoMy

ru"un.n"ro TeppuropnaJrbHoro orAeJIa Vnpaueuux Pocnorpe6Ha4sopa no PC(-f,) n

Al,Uaucrou paftoue rc O6ulecrBy c orpaHLI.IeHHofi orBercrBeHHocrblo <<Xu.nroucepBl'Ic>

n Ompurorrry aKrlnoHepHoMy o6uecrny <<TennoeneprocepBl{c) o 3aluure npaB

uotpe6rrenr,
ycTaHoBIrJr:

Pocnorpe6HaA3op o6parnrrcx B cyA r4cKoM B I4HTepecax HeonpeAeJleHHoro Kpyra

nurl K OOO <XulroucepBr{c) pr OAO <<TenrogseprocepBl{c)) n yKa3aJI n o6ocHosaHl'Ie

trcK, rrro c 04 .qera6pt 2012 r. s Pocnorpe6Hag:op criull4 nocrynarb HeoAHoKparHbIe

o6pauleuut rpax,UaH, IIpoXLIBaloU?Ix n uxp.CoIHe'{HHfi r'AaAaH PC('fl), Ha

npeAocTaBJIeHI,Ie KOMMyHaJIbHLIX yCJIyr HeHaAJle)Kaulefo KaqecTBa, a I4MeHHo Ha

HeAonocTaBKy TenJIa B KBapTHpbI. Pocnorpe6HaA3opoM npoL3BeAeHbI 3aMepbl

TeMnepaTyp lr Qarr HeAonocTasKlr 6rtrt noATBepXAsH, KoTeJIbHue o6cly)Kl4Barol[ue

rurp.CbnHevHnfi: KoreJrbHrur (OB3>, KoreJrbHat (MK-154) rr KoreJrbHafl (CMn>.

Comacuo reMneparypHoro rpaQr,rra reMrreparypa B lloAalouleu rpy6onpoBoAe AoJIXHa

cocTaBJlflrb 75'C npil reMrlepaType Hapyxlloro Bo3Ayxa -29"C, npu npoBepKe

TeM[epaTypa B uoAalouleM rpy6onpono1e rtpu yra:aHHufi nofo.[Hblx ycnoBruIx

cocraBuJra no BbrlrreyKa3aHHbrM KOTcJrbHbrM coorBercrBeHHo *45oC, +5loC t't +47"C'

Mexgy Ynpaengorqeft rcounanneft OOO <<XnnroucepBl4c)) (a6oHeHr) w OAO

<TeruosHeprocepBprc) (pecypcocHa6Naroqar opraHll3auufl) 3aKJIIoqeH AoroBop Ha

rrocTaBKy KoMMyHrUIbHbrx pecypcoB AJrfl HaceJIeHI4fl. Tarulvr o6pasou, oTBeTqI'IKaMI'I He

ucnorHslorcr o6gsarenrcrna Ha [ocTaBKe KOMMyHtUIbHbIX ycJlyr Anfl HaceJIeH['t'

fIpOCut npI,BHaTb He3aKOHHhINaL Aeftcrsl4t oTBeTTII4KOB no npeAocTaBJIeHI'Irc ycJlyr

HeHaAnexarqero KaqecTBa B flepuoA C 02.12,2012. no AeHb so:ooHosleHus

[peAocTaBJleH]rfl ycJlyf, no uxp.conueuustfi, npocHT o6tsarl oTBeTTII4KOB

npeAocTaBJItTb ycJIyrI,I HaAJIexaUIerO Kar{ecTBa, o6rsarl oTBeTqI4KoB AOBeCTI4 peIIIeHHe

cyAa Ao cBeAeHnfl notpe6urelefi uepea CMI'I'

B cyae6HoM 3aceAaHuu IIpegcTaB[TeJIb POcnorpe6HaA3opa E. br-
c!ir Ft
plodn

v

ucK

noAAepXtIJI a, AaJla aHanon,IqHble IIo'cHe HvA11| AOII oJIH I,ITenb Ho

rpe6onaHr,rfi cocranrser c 10.12.2012.r. no 29.01 .2013.r., r.e. c

pelrreHl,Ie cyta, T.K. HeAOnOCTaBKa ycnyr npoAoJlxcaerct' n
rcounccuefi c yqacrueM npeAcraBl4renefi orBerql'IKoB' c HcfIoJI

KaK I,tcrIIa, TaK I,I OAO (T3C).
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Ilpelcranrrreflb orBerqrrKa OAO <<TeunosHeprocepBrlc> lII,
rrcK He nplr3Hiura H noficHnJra, qro OAO (T3C)) 3Kcruryarr{pyer [o AoroBopy c fVtI
XKX PC(t), Ho B paccMarpuBaeMbrfi nepr.ro,u KoreJlbHhre no MKp.CorHe.rHrtft r.AnAaH
o6cnyxr,ruaro OOO <CaxacepnucD ro AoroBopy c OAO (TOCD. OOO <Caxacepnnc>>

TaKxe npoBoAHnH peMoHTHhre pa6otrr rro no.qroroBKe KoreJIbHbIx K 3HMe v B

pe3ynbrare Ao[yqeHxbrx npoerTnbrx u rexHnqecKnx orun6oK KoreJIbHhIe He pa6orator
B rrJraH[pyeMoM, HaAJrexauIeM pexr{Me. B sacrosuee BpeMt c OOO <<Caxacepnuc>>

AOTOBOpHETe OTHOrrreHUr paCTOprHyTbI r,r KoTeJIbHBIe BO3BpaITIeHLI B SKCTUIyaTaIIUIO

caMHM OAO (T9C>, Ho He rdMeercr peamnofi Bo3MoxHocrr.r ucnpaBl,ITb HeAocrarKrr B

KoreJrbrrlrx. Ilpr.reuaer $arcr neaonocraBKn TenJIa HaceJIeHLIlo, Ho BHHoBHrIMI,I cqnTaer

noApsArILIKa - OOO <Caxacepnuc>.

Ilpe4cranrrrerb orBerqlKa OOO <<Xulrcomcepnnc>> T. . I,ICK HE

npr.r3nzrJr u norcHr4Jr, qro OOO (XKC)) tBJlsercfl ynpaurrculefi oprauusaquefi,

o6cnyxnrarouleft xnnuulHufi SoHa n urp.ConHeuHhlfi, flprnsuaer Qarcr He4onocraBKu

TeruIa HaceJIeHHrc, Ho BI{HoBHrIMLT crruTaer OAO (T3C), T.K. flpuqnHa HeAorIocraBKI{

TerrJra - HeHa,qJrex(ailIafl pa6oru KoreJrbHrlx, HaxoMlrtruxct B BoAeHHH OAO <T3C>, a

rpagr,rqa 6arancosofi npuHa4nexHocrr,I npoxoAl,Ir rlo rpacce Ha BBoAe s xuroft Aolu,
pacroprHyrb AoroBop c OAO (T3C) HeBo3MoxHo, OOO (XKC) cHI4Mana oruIary 3a

HeAouocTaBJIeHHbIe HaceJIeHI,Ilo ycJlyru, rII4caJII,I nllcbMa s T3, [poKypaTypy. B cyA He

o6paruanr,rcb, T.K. 9To (fiycriur rpara BpeMeHr,rD. Tarxe notcHrIJI, ttro B urp.ColHequrtft
or yKa3auHbrx KoreJrbHbrx orarrnr.rBaercfl v qacrsufi xnr OonA, He HaxoA.snlufict e

BeAeHLrrr OOO (XKC), KaK ynpaBJlsrcuefl KoMnaHIln.

Buclyruan )nracrHHKoB npoqecca, vr3ytrkrB MarepI4aJIbI AeJIa, cyA npI.IxoALIT K

BbrBoAy o6 y,uouerBopenrlu ucKa no cneAyloqnM ocHoBaHI'ItM:

B cyAe$HoM 3aceAaHr,ru ycraHoBJIeHo, trro B rlepltoA c 10.12.2012.r. no

29.0L2013.r. n urcp.Conne.rHslfi r.AnAaH PC(-fl), rcorelruofi (OB3>l, xote,rrnoft (MK-

154>> u KoreJrbHofi (CMfb cr{creMarr,rqscKr,r noAaB&'Iacb renJlogHeprl4t HeHaAJlexaqero

KaqecTBa.
Bumeyrasagg6re o6crogrerbcrBa noATBepxAalorct coBoKyrlHocrblo

AOKa3aTenbcTB IIo 4eJI], [p]r3HaIOTCf, CTOpOHaM[ l,I npnHHMaIOTC.U CyAOM Ha OCHOBaHIII',I

Ha ocHoBaHuu'.t.2 cr.68 |IIK PO.

Ha paccuarpr.rBaeMbre rrpaBoorHorueHur pacnpocrpaHtlorct HopMbI 3anoua PO (O

3arquTe IIpaB norpe6urelr>>.

B coorsercrBl,Iu co cr.4 3arosa PO (O 3aIIII'ITe rpaB florpe6rrelx>> ilcnoilnl4TeJlb

o6.rsaH BhInoJIHpITr pa6ory, oKa3aTb yclyry, HaAJle6arqero KaqecTBa.

Kax ycTaHoBJreHo cyAoM, Qarrnuecru B3aLIMOOTHOIUSHI,I1

BbrIIIeyKa3aHHbIX KOTeJIbHblx H nocTaBKe Tenno3HeprHlt HaceneHLItO B

neplroA crpol,Inl{cb no cneAyloqefi cxeue:
- KoHueccl{ogHoe coularueHl{e o co3AaHI'IlI'

3KCfuIyaTaIII,IH B OTHOIIIeHIII{ ClICTeMbl KOMMyHiIJITnOfi nn

KoMMyHaJIbHoro xosxftcreq t.q. o6terroB BoAocHa6xenul,

croqHblx Bo.u renJlocHa6xesnr PC(-f), HaxoAtlquxct Ha

no sKcnJIyaTaul4H
LI

HI4t, oql4cT

I{ MYHI4IIHnaJIbHofo

YEN";o6pa:oaauur <cAlAancrufi pafiou> or 01.05'2012'r''
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r{MyrUecrBeHHblx u 3eMerlbHblx orHolueHl4fi PC(t), fyn XKX PC(-fl) I4 OAO (T3C>

cornacHo Koroporo OAO (T3CD o6xryerc.r 3a cBofi cqer peMoHTl{poBarb, co3Aarb'

peKoHcrpyr4poBarb r.r 3KcnJryarripoBarL o6beKTbI XKX Ha reppl{Topl4l't AJIAaHcKofo

pafioHa, BT.q. paccMaTpHBaeMbre KoTeJrbHbIe, a TaKxe ocyuIecTBJItTb AeSTeJIbHOCTb H IIO

nporr3BoAcrBy, nepeAaqe H pacllpeAeileHl'Irc tenrosofi 3Hepr[u

- ,{oro"op }tb 07NK:12 or 01 .05.2012.r. MexAy OOO (XKC> ra OAO (T3C),

cogracHo Koroporo OAO (T3C>, KaK pecypcocsa6xalouat opraHvr3allJlfl', flocraBrter

KoMMyHrUrbHbIe pegypchl qepe3 npI4coeAI4HeHHyIo ceTb AJIS HaceJIeHIlt, a OOO (XKC))

or HIvreHr,r co6crBeHHuKoB xtrJrblx noMettleHttfi s \,IHoroKBaprI'IpHbIX AoMax npuo6peraer

rrpeAocTaBJlteMble pecypcbl;
- .{OrOnOp Ha [pOI,I3BOAcTBO pa6OT no 3KcnnyaTaIIUu n TeXHHTIeCKoMy

O6ClyXUnaHlIIO KOTeJI6HrIX, IIpHCOSAIIH9HH6IX TSSJIOBLI1, BoAOnpOBOAHbIx CeTefi I'I

cerefi BoAoorBeAesux J\b 102-30 or 31.07.2012r,3aKrlroqensufi uexAy OAO (T3C)

u OOO <Caxa-CepBI,IcD, conlacHo Koroporo OOO <Caxa-CepBucDnpI'IHtJI Ha ce6t

oo.gsarersctsa no BBr[oJrHeHuro pa6or no SKcnnyaralluH H TexHllqecKoMy

O6ClyxueaHnrc, TeKyIIIeMy I4 KaIII,ITanbHoMy peMoHTy n paccMaTpI{BaeMbIX KoTeIbHbIX

n cerefi.

Kar ycranoBJreHo cyAoM, B qacru orrJrarbl 3a [ocraBJIeHHyIO TenJlogHeprno

pacnpeAereHl4e AeHexHhIx cpeAcrB crpol{noc b cn eAyro quu o6pasou :

- HaCeJIeHI.re OflilaquBuat *o"y"nyrl,I B Kagcy Vnpauaroqefi rounaH6gt' - OOO

<XKC>;
- yK OOO (XKC) onJIaqI,IBaer Pecypcoura6xaroueft OpraHI'Isaqvtkr - OAO

(T3C) 3a rIocraBJIeHHyIo renJloeHeprl'Ilo ;

- oAo (T3C)) caMocrosreJrbHo paccqurbrBaercf, co oB0I,IMII UOApflArrI'IKaMI'I.

B cootnercTBl,Iu c npeaMoynofi 3arona P(D <O 3aII{I'ITe npaB noTpe6uteJll' Aarurtfi

peryngpyeT oTHoIIIeHwI, BO3HI'IKaIOg11I9 MeXAy nOrpe6urelfMll I{ l'I3FoToBI'ITeIflMl{'

lrc[oJrHr.[TeJUtMH, ]IM[OpTepaM]I, [pOAaBIIaMI4 npu npoAaxe ToBapoB (nrruonueHuu

pa6oT, oKut3aHr,tu ycnyr), ycTaHaBJII,IBaeT flpaBa norpe6urelefi HA npuoopeTeHl'Ie

,o"upo" (pa6or, ycnyr) HaAnexalueFo KaqgCTSa U 6esonacHblx Ant xI'I3HI',I, 3AOpOBbfl'

r4MyrUecTBa norpe6uteleft PI oKpyxarcUefi cpeAu, nortyqeHue unQopuaUnpl o ToBapax

1pa6omx, ycnyrax) u 06 ux lISrOrOSUreJItX (I4CnOJIHUTeJI'X, [poAaBqax), npocBelIleHlte'

rOcyAapcTBeHHyIo l,t O6qecrseHHyrc 3aIUnTy ux unTepecoB, a rarcKe onpeAelteT

MexaHI{3M pezul}I3aunl'I 3TIIX npaB.

Taxuu o6pa3oM, ro cMblcily 3aroua PO (O 3aIIII4Te npaB nOrpe6nrela> B

paccMaTpr{BaeMoM Cryrrae HapylueHbl npaBa norpe6ure-neft - HeonpeAeJIeHHOrO Kpyla

Jrr4IL a uMeHHo naceneuus nrxp.Coluer{Hblfi r.AnAau PC(t) Ha nolyqeHue ycJlyr no

tenlocna6xeHl4fl HaAJlexalqero KaqecrBa'

flpn oroM, MexAy yK OOO (}KKCD 14 "ut:f"*1:
KBapTr{pocbeMulr{KoM HJrr.r co6cTBeHHHKOM )ICI,IJIb' 3aKJIIOqaeTct

MHOrOKBaprlIpHbIM AOMOM' TI4nOBOI npoeKT KOTOporo n

3aceAaHlle, qTo He ocflapllBaerct yqacrHvKaMl4 npouecca

ocHoBaHI,Iu'{.2 ct.68 fnK PO.

B cootnetcrBl{I'I c n.n.2.2,2'3,3'l'3 n 3'1'5 yrcasaHHoro

o6t3ysrct llpeAocraBJltrb KoMMyHaiIbHbIe ycnyrl4 xI4JIbuaM'

AaHrryIo yclyry s OOO (XKC)'

H" Pt-:eYAe6'H0ie
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Taxu:rr o6pasorr. no cMbrcJry 3axoua PO (O 3alrlure npaB notpe6urenx>>,

HaceJreHHe B ,rr{ue }ioHKpeTHoro xr4Jrbua, cJIe.[yeT [pH3HaTb norpe6uteneu, OOO
(XKC) - npoAaBuo\t ycrlyru (ronapa), a OAO (TOCD - npol43Bo.qllrerleM ycnyrn
(rcnapa).

Tarxe cyAoM npoBepeHbr AoBoAbr orBerquKoB H He rrpuutrbl Bo BHI,IMaHI'I€ rlo

cneAylo UII4M ocHoBaHI,I'M :

- AoBoA OAO (T3CD o HeHaAnexaueM I{cnoJIHeH}tIl cBol{x o6ssaHHocreft

[oAptArrr.rKoM - nocKoJlbKy noAprAtluK He HaxoALITCt B AOfOBOpHbIX OTHOIIIeHI{'X HI',I C

HaceJIeHHeM, HI4 c co6ctseHHHKoM HMyrqecrBa, [oAptAqI{K onpeAeJleH no xenaHl'Irc

OAO (T9C)) 14 He Hecer orBercTBeHHocTb nepeA OAO (T3CD B nopflAKe perpecca;

- AoBoA OOO (}KKCD o BlrnoBHocrtr r{MeHHo OAO (T3CD, o He Bo3Mo)KHocrI'I

au6opa ApyroE PecypcocHa6xarorqefi OpraHuraUn*ru o Bcex Bo3MoxHbIx Aeficrnurx co

cropoHbr OOO (XI(C> no npeAorBparrleHuro cJloxuBlrleitcri curyau'uu - nocKoJlbKy

Qagnrecxr4 HeBbrnorHeHr,Ie AofoBopa LIMeJIo Mecro, HaceJIeHuIo se 6ula nocraBJleHa

TerurooHeprr4rr HaAJre)KaIIIero KaqecrBa, OOO (XKCD peaJllr3oBtulo JII4lub cBoll

Soprualsusre Bo3Molr(rrogrr,r - [epewrcKa, flpereH3l,ttl, Ho He [peArlptltlf,ro Ae[crseHHblx

Mep no 3atur,rre HaceneHafl or He6laronp[trHblx nocJleAcrBuft se BhInoJIHeHHJI cBol'lx

oosgaHHocrefi co cropoHbr OAO (T3C) lr cBt3aHHbIx c HIIM JII{q, TaK HanpuMep OOO

(XKC)) ne o6panalocb B ap6rrrpaxHnft cy.u c LtcKoM r OAO (T3CD o roHy)KAeHTII't

HcnoJrgeHr4r AoroBopa, cqr{TaJ{ sro (<flycrofi rparofi BpeMeHLI). flpu erou npoBeAeHl{e

c161flTr4n no orrJlare 3a HeAo[ocraBKy, cyAoM paclleHllBaerct KaK Aeitcrsufl' no I'IToraM'

pe3yJlbTaraM paccMarpl4BaeMofi cttTya\nn, a He KaK Mepbl uo ee npeAoTBpaIIIeHI'Irc'

bOO (XKC) r{Meer rrpaBo perpeccHoro rpe6onaHat K OAO DT3C)), uro iparruqecKll I'I

nporcxoAur IIpII yMeHbIIIeHI,ll{ oruIarbl or OOO (XKC>> K OAO (T3C> 3a

HeAOnOCTaBireHHbIe ycJlyf 14.

flpu erou, cyA ytILITbIBaeT A9BOA OOO (XKC) o ToM' sTo B tvttcp.Colue'{H51fi Or

paCCMaTpI{BaeMbIx KoTeJIbHbIX OTaruInBaeTCfl, vt qa9THrtft NUn QOH.U, He HaXOATIIlUfiC's n

sel.""rn OOO (XKC>, KaK ynpaBnqrcqeft KoMnaHI4I4. B cscgpl c qeM cyA cquTaeT

seo6xoAuvbrM yror{HnTb B perrreHr4r{ o npH3HaHnIi He3aKoHHbIM refic.tsufi OoO (XKC))

ToJIbKo B qacrl,I xul.6ouAa, HaxoAffIrlerocfl B ero BeAeHlIu'

B coorBercrBr4ra co cr.46 3arona P@ (O 3aIrIHTe npaB no'rpe6urelr> upn

yAoBnerBo pelnv r.rcKa B 3aulr{Ty HeonpeAeneHHoro Kpyra norpe6nTereft cya o6sgslsaer

npaBOHapytUI4TeJIt AoBecTLI B ygTaHgBlensrrfi cyAoM cpoK qepe3 cpeAcTBa uacconofi

rnQopt uU vtt uJrr4 I{H bI M cnoco6oM Ao cBeAeHI{t troTp e6l{Teleil p erueHue cy p.a'

flo n:,roNeHHoMy I'I Ha ocHoBaHI{u cr.194-I99 |IIK PO, cya

PEIIIITJI:

I4cr<osoe 3atBJIeH ne yAoBJIerBopI{Tb.

flpusnam He3aKoHHhIMI'I AeircrBufl Orxprtroro aK o6uremna'i

<<TenloeueprocepBl4c) nO npeAocTaBJIeHI'IP KoMMyHanbHbIX ycilyr HeHaAJIeXaillerO' '
a 
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!

KaqecrBa B o'tHolueltl{u xunuluHoro Qonaa MllKpopailoHa CorHeqHbIFt ropoAa AnAaHJ:

I
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PC(t) B neplloA c I 0' I 2.2012 -r. no 29 .01'20 I 3'r'
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flpusnarr He3aKoHHhIMI,I AefcrBl,Ifl O6uecrea orpauuueuHofi

orBercrBeHHocrblo <XultcorvrcepBuc) no flpe,uocraBJleHlilo KoMMyHaJIbHbIx ycilyr
HenaAre)Kaulero KaqecrBa B ornorrreHul{ xunuuHoro QoHAa MuKpopafioHa Colne.Inrtfi
ropoAa AIAaH PC(,{), Haxoprqeroc.fl B BeAeHI,Iu O6ruectsa c orpaHuqeHsoft

oTBercrBeHHocrblo <XnlroucepBllc>, B trepuoA c I0.12.2012.r. no 29.01.2013.r.
O6ssars O6ulecrno c orpaHr,rqessofi orBercrBeHHocrblo <<XzlxonlcepBllc)) vl

Orrprrroe aKrlr,ronepHoe o6ulecrro <TemosHeprocepBl{c) ocyqecrBntrb nocraBKy

KOMMyHanbHbrx ycJryf HaAnexalqero KarrecTBa, cooTBeTcTByIOqero ycTaHoBJIeHHbIM

HOpMaM.

O6ssars O6qecrso c orpaHuqessofi orBsrcrBeHHocrblo <<XulroucepBuc) vr

Orcpuroe aKrIHoHepHoe o6uecrso (TennogHeprocepBlrc)) B 10-ru AnesHHfi cpoK c

MoMeHTa BcrynngHr,r.fl Hacrotlqero peureHl,It B 3aKoHHyIo crany ony6JILIKoBarb ero B

cpe,qcrBax naaccoeofi uHQoprvrauuu r.AlAaH PC(,fl).

Ha Hacrotlqee peureHl{e Mo)I(er 6rrrr no.rIaHa aneJrJrrqnoHHat xaJlo6a B

BepxouHsrft Cya PC(tl) qepe3 A.nAaucxltft paftouH cyA B I (o.qHoro) Mecrqa.

.8.Cy4sa ArAancroro pafioHHoro cyga PC(

B 3aKoHHyCI cuny
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